SHIPPING INFORMATION

HIGHWAY MARKERS AND MEMORIAL MARKERS

1. SEWAH STUDIOS should be given a billing address where there is someone at all
times, during normal business hours, to accept shipment. Shipping to the
ATTENTION of an INDIVIDUAL is helpful. When club or district member who is
placing the order has a mailing address that is different from the shipping
address that should be included also.

2. Highway and Memorial markers must be shipped to a commercial address, not
to a residential address, because most motor freight carriers are not allowed in
residential areas.

3. The shipment should be expected approximately six weeks after the order is
received by Sewah Studios.

4. When shipment arrives: It is the responsibility of the recipient to unwrap and
inspect the marker for shipping damage only, BEFORE accepting delivery. If
the marker has arrived without scratches, dings, gouges or breakage it should
be accepted. However, if the marker is accepted without inspection and
shipping damage is discovered later, Sewah Studios will not be responsible.
Contact Sewah Studios immediately at (740) 373-2087.

5. Do not detain the driver while proof reading the marker for content. If later an
error is discovered, Sewah Studios will correct it or replace the marker. The
marker may, in this case, be sent back to Sewah Studios collect. Sewah Studios
guarantees the accuracy and quality of workmanship of their product.

BY-WAY MARKERS

By-Way Markers can be sent to a residential address. They are delivered by UPS and
should not be consigned to a Post Office Box or rural route. See #4 above for
accepting shipment.






